1000 Hills B&B Association
 Mission Statement, Values

Mission Statement

To have an organization which has credibility with key role players and which assists, supports and represents its members whilst striving to enhance the position of the smaller accommodation establishments in the hospitality industry and promote our area.

Values

· Providing warm and friendly hospitality to our guests
· Ensuring a clean, hygienic and safe environment

· Providing good value for money

· Ensuring that no guest is unfairly discriminated against

· Ensuring legal compliance with all applicable legislation

· Continually strive to improve our products and services

· Avoid making any untruthful or misleading statements in publicity and/or advertising material

· Playing an active role in protecting and preserving our natural environment and resources

· Treating our fellow members, clients, suppliers, employees and other stakeholders with honesty and respect

· Promote the growth in the tourism industry in South Africa

· To conduct one self in such a manner so as to bring credit to the Association and to the tourism industry at large
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